
 

 

 

Appendix D: Sample Lab User Questionnaire 



 

Computer Lab Questionnaire 

Please fill out one questionnaire per software system. While rating, please take into account the 
knowledge that with proper training these products will be much easier to handle. This questionnaire is 
meant to gather your overall impression of the product and rate your response on a few key aspects. Feel 
free to make any additional comments. Thank you for taking the time to join us in testing these systems.  

 

Category I: Data Entry 

1. How easy was it for you to enter information? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

2. How easy was it for you to navigate through the system? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

3. Did the information flow in a logical and consistent manner? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

4. Keeping in mind that you were working with new software, did you feel that the amount of time 
it took to enter information was appropriate? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 



Category II: Usefulness 

1. Did this system ask the right questions for your program? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

2. Did it let you put in the appropriate answers? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

3. Could you find what you wanted and needed easily? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

Category III: Output 

1. Does this system have the reporting capabilities that you need? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

2. Were the reports in a format that you could use? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

3. Can you locate and pull up information as efficiently as you would like? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

 



Category IV: Overall 

1. Did you enjoy using this system? 

 1 2 3 4 5 
Not at all  Somewhat  Extremely 

 

2. This system was good, except:  

   

   

   

   

   

   

   

   

3. Please add any additional comments: 

   

   

   

   

   

   

   

   

Thank You 
 


